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Upload a photo of your passport or other identification documents to your 
and wait for an email confirming successful verification. We 

usually verify accounts within 12 working hours. In some cases, this process 
may take longer than that. The company has the right to request 
additional documents if needed.



There are two levels of verification. Depending on who is going through 
the verification process, an individual or an entity, the list of required 
documents will look as follows:



For individuals:

Client Area 

For entities:

IMPORTANT! 


IMPORTANT!


Basic requirements for uploaded documents:

Provide a photo, not a scan, of an identification document.

The validity of your identification documents should be more than 6 
months remaining at the time of applying for verification.

A photo of the document should be in color and legible

Provide a photo in full size. Take a photo of a two-page spread of a 
passport, with all edged and lamination corners visible. The company 
may refuse to proceed with verification even if the part of the document 
not included in a photo does not contain any information.

A photo of an ID card should contain both sides of the document.

For the second level of verification, you need your account to pass the first 
level. The same document cannot be uploaded for both verification levels, 
except for the main passport page and the page containing the 
registration stamp.

See some common mistakes below. 
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